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Lead text:  A global leader in innovative metering solutions…ABB Metering 

Body Text: 

In the US, ABB Metering provides electricity and water metering solutions to customers that include 
utilities, energy service providers, meter data management agents, submetering companies, and 
electricity and water end-users.  Our products include an extensive range of electricity and water 
meters, communications solutions, and information technology systems. 

Deregulation and new technologies continue to provide new choices relevant to the design of meters 
and metering systems, and are constantly changing the rules of meter reading.  ABB Metering has 
made significant investments in providing a comprehensive suite of system products and customer 
solutions oriented toward a changing marketplace.  We maintain our technology leadership through 
continuous innovation of products and systems that meet our customers’ current needs and 
anticipate future requirements. 

ABB Metering products and systems are characterized by flexibility and modularity with upgradeable 
paths.  This allows our customers to choose the level of investment they want to make, at the point 
in time they wish to do so, without fear of investing in obsolete or soon-to-be obsolete technology.  
The ABB portfolio includes a complete range of meters and systems solutions for residential, 
commercial and industrial, and utility applications, each designed to meet the specific needs of our 
customers.  



 

 

Links: 

Global Metering  link to http://www.abb.com/metering 

USA Electricity Metering  link to Electricity Metering USA page on www.abb.com/usa 

USA Water Metering  link to Water Metering USA page on www.abb.com/usa 

Contact: ABB ElM USA Marketing, cust.support@us.abb.com, +1 800 338 5251 
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ABB Electricity Metering is a leading provider of electricity metering solutions throughout the world.  
Our products include a complete range of electricity meters, communications solutions, and 
information technology systems designed to meet our customers’ strategic objectives.  Our 
customers include electric utilities, energy service providers, meter data management agents, and 
commercial and industrial electricity customers. 

ABB Electricity Metering serves customers in both the non-competitive and the newly emerging 
deregulated marketplace.  Leveraging our experience and industry expertise, we are committed to 
providing customized solutions that provide energy information and data management essential to 
meet the growing needs of the marketplace.  We continually strive to achieve the highest level of 
quality and customer satisfaction. 

ABB Electricity Metering offers a comprehensive portfolio of cost-efficient solutions in the field of 
electricity measurement and data management to include: 

 Electromechanical single-phase and polyphase meters for single or multiple tariffs 

 Advanced electronic meters for revenue metering 

 High functionality electronic meters for advanced power quality applications 

 Automated meter reading and data management systems that meet full regulatory 
compliance for the collection, storage, management, and publishing of meter data 

 Communications products that provide the means to collect and manage data remotely 

Our Mission 

The success and growth of our business depends upon:  

 Understanding and anticipating our customers' needs 

 Implementing cost-effective strategies and technical innovation 



 

 

 Partnering with leading technology companies that compliment our own technology and 
broaden our total solution offerings 

 Improving operational excellence in all areas  

 Empowering our people to reach their full potential 

We will enhance our shareholder value by meeting or exceeding our financial commitments, 
promoting community responsibility, and enhancing ABB's image by being an employer of choice in 
the marketplace. 

Quality Policy 

It is the policy of Electricity Metering to incorporate the highest quality standards in our products and 
services consistent with specifications and cost requirements. The policies and procedures outlined 
in the Quality Manual are part of a planned program for maximizing customer satisfaction. 
Management is responsible for defining and implementing quality strategies and objectives within 
our business.  Management is also responsible for our financial strength. Our financial strength 
enables us to sustain an investment in people, equipment, products, services, and technology to 
satisfy the needs of our customers.   

Environmental Policy 

It is the policy of Electricity Metering to give environmental issues a high priority.  The policies and 
procedures outlined in the Quality and Environmental Manual are part of a planned program for 
improving the environmental impact at ABB.  Management is responsible for defining and 
implementing environmental strategies and objectives within the conduct of business. 

It is the continuing policy of Electricity Metering to: 

 Comply, presently and in the future, with relevant environmental standards and legislation 

 Develop and maintain competitive quality processes and products, including those products 
and services contracted to minimize the adverse effects on the environment for the entire 
product life cycle 

 Prevent pollution by monitoring and maintaining operational processes 

 Set environmental targets to ensure continual improvement in environmental impacts 
without compromising future generation needs 

 Educate and motivate employees of their responsibility to minimize the impact they make on 
the environment and ensure their commitment to the policy 

 Conduct regular audits to ensure the effectiveness of the environmental management 
system and to continually improve on its environmental performance 

Links: 

Global Metering  link to http://www.abb.com/metering 

Products  link to product pages on http://www.abb.com/metering as shown below: 

AB Meters 
AIN ALPHA® Meter 
ALPHA® Meter 
ALPHA® Plus Meter 
ALPHA STARS 
AlphaPlus Software 
AMR Server 



 

 

CSM 
EnergyScape 
ION® 8500/8400 Meter 
PQ Inspector 
Electricity Metering Accessories 

Contact: ABB ElM USA Marketing, cust.support@us.abb.com, +1 800 338 5251 

 


